
From Abu Dhabi to the world

With Etihad BusinessConnect, the more your employees travel, 
the more your business benefits. Miles accrued shave costs off future travel and secure 
seat upgrades, helping you and your employees arrive more refreshed to your business 
meetings. What’s more, managing the BusinessConnect account is easy with our online 
portal. 

Join now on businessconnect.etihad.com and start saving on your business travel.

In business, 
time is money. 
We save you both.



Whenever you or your employees travel for business on Etihad Airways or on our codeshare partner 
Alitalia, the business earns Etihad Guest Miles, which can be redeemed for flights and upgrades, 
products from our Reward Shop, exchanged into cash or even donated to charity.

How your business benefits 
• Save on business travel by exchanging miles for flights 
• Arrive refreshed to your next business meetings when you exchange miles for seat upgrades 
• Turn miles into cash or use them to buy products from our Reward Shop, including brands 
 like Apple and Sony 
• Support your business’ CSR programme when you donate miles to your charity of choice

Our miles reward structure is very generous and is dependent on your choice of fare and class travelled

How it all works

FARE CHOICE / CLASS RBD TPM%

The Residence P 300%

First R, A, F 200%

Business Flex D, C, J 150%

Business Classic W 110%

Business Saver Z 75%

Economy Flex H, B, Y 55%

Economy Classic L, Q, M, K 40%

Economy Saver U, V, G 20%

Economy Deal T, E 10%

RBD = Reservation booking destinations.
TPM = Ticketed point mileage, i.e. the physical distance flown between the origin and destination airports.

Terms and conditions
*To qualify for the 5,000 Etihad Guest Miles welcome bonus, two eligible flights must be taken within three months of 

Etihad BusinessConnect account registration date.

Sign up now and enjoy a welcome bonus of 5,000 Etihad Guest Miles*!
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Fill in the enrolment form on businessconnect.etihad.com and nominate an account manager.

Receive your unique BusinessConnect account number upon successful approval of the application. 

Use the BusinessConnect account number for all your future bookings, whenever you or your 
employees travel for business, in order to earn miles in the BusinessConnect account. 

If the employees are Etihad Guest members, they will also continue to earn personal 
Etihad Guest miles.


